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3 of 14 1. INTRODUCTION 

Duvha Power Station requires a comprehensive contract service for the maintenance, calibration, technical 
support, and supply of spares and consumables for its coal laboratory analytical instruments. The coal 
laboratory plays a critical role in supporting efficient and reliable power generation through the accurate 
determination of coal quality parameters used for fuel management, process optimization, and operational 
decision-making. Effective coal quality monitoring is essential for maintaining combustion efficiency, 
reducing equipment wear, enhancing plant performance, and ensuring compliance with operational and 
environmental requirements. Daily coal samples collected from the mine coal preparation and sampling 
plant are analysed to provide accurate and timely data that directly influences plant operation and 
performance. To ensure the integrity, reliability, and traceability of these analytical results, all laboratory 
instruments must be maintained, serviced, repaired, and calibrated in accordance with ISO/IEC 17025 
requirements. The availability of qualified technical support, preventative maintenance services, calibration 
standards, critical spare parts, and laboratory consumables is therefore vital to sustaining instrument 
performance, minimizing downtime, and maintaining continuous laboratory operations. 

2. SUPPORTING CLAUSES 

2.1 Scope 

The scope includes the servicing, maintenance, calibration, repair, technical support, and supply of spares 
and consumables for coal laboratory analytical instruments at Duvha Power Station. 

2.1.1 Purpose 

The purpose of this Scope of Work is to define the requirements for the provision of service, maintenance, 
calibration, technical support, and the supply of spares and consumables for coal laboratory analytical 
instruments at Duvha Power Station over a period of sixty (60) months. 

2.1.2 Applicability 

This document shall apply throughout Duvha Power Station Chemical Services. 

2.1.3 Effective date 

It shall be effective from date of authorisation. 

2.2 Normative/Informative References 

Parties using this document shall apply the most recent edition of the documents listed in the following 
paragraphs. 

2.2.1 Normative 

[1] ISO 9001: Quality Management Systems. 

[2] Insert normative document references here. 

2.2.2 Informative 

[3] ISO/IEC 17025: General Requirements for the Competence of Testing and Calibration 
Laboratories. 
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2.3 Definitions 

Supply of Spares and Consumables: The provision, delivery, and availability of all replacement parts, 
consumable items, accessories, reagents, and service-related materials required for the safe, reliable, 
accurate, and continuous operation of coal laboratory instruments. 

2.4 Abbreviations 

Abbreviation Description 

GHS Globally Harmonized System 

GLP Good Laboratory Practice 

ISO International Organization for Standardization 

NIST National Institute of Standards and Technology 

2.5 Roles and Responsibilities 

2.5.1 Chemical Services 

• Provide the Supplier with safe access to Eskom facilities, laboratory areas, equipment, and relevant 
personnel required for the execution of the contract. 

• Review and approve service reports, calibration certificates, and other contract deliverables, and 
promptly communicate any non-conformances or corrective action requirements. 

• Monitor Supplier performance and compliance with contractual, safety, quality, and regulatory 
requirements, including participation in audits, inspections, and performance reviews. 

2.5.2 Service Provider 

• Provide, deliver, store, maintain, calibrate, repair, and support all laboratory equipment, chemicals, 
standards, consumables, and spare parts to ensure uninterrupted laboratory operations. 

• Ensure full compliance with Eskom Safety Requirements, Life-Saving Rules, Good Laboratory 
Practice (GLP), GHS requirements, and ISO/IEC 17025 quality standards throughout the contract 
period. 

• Supply certified, traceable, fit-for-purpose products and services, including valid Certificates of 
Analysis (CoA), Safety Data Sheets (SDS), calibration certificates, and supporting technical 
documentation. 

• Maintain qualified and OEM-authorised technical personnel to provide competent servicing, 
calibration, troubleshooting, repairs, and technical support within agreed response times. 

• Implement robust quality assurance, traceability, inventory management, and reporting processes to 
ensure equipment reliability, regulatory compliance, and continuous laboratory performance. 

2.6 Process for Monitoring 

This document shall be subjected to internal reviews. 

2.7 Related/Supporting Documents 

N/A. 
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3. REQUIREMENTS FOR WORKS 

3.1 Certificate of Analysis 

3.1.1 A valid Certificate of Analysis (CoA) shall accompany every chemical, reference standard, certified 
standard, or reagent supplied for calibration, verification, analytical testing, or laboratory use.  

3.1.2 The certificate shall clearly indicate the product identification, batch number, purity, concentration, 
manufacturing date, expiry date, and any other relevant quality parameters necessary to verify the 
suitability of the material for its intended purpose. 

3.2 Safety Data Sheets 

3.2.1 The Supplier shall provide a comprehensive 16-section Safety Data Sheet (SDS) for every chemical 
and standard supplied.  

3.2.2 The SDS shall conform to GHS requirements and contain all information necessary for the safe 
handling, storage, use, transportation, and disposal of the substance.  

3.2.3 The SDS provided shall not be older than five (5) years from the date of issue and shall accompany 
every delivery. 

3.3 Quality of Chemicals and Standards 

3.3.1 All chemicals, reagents, standards, and certified reference materials supplied for laboratory 
calibration, verification, and analytical testing shall be of the highest quality and shall be suitable for 
laboratory applications.  

3.3.2 Unless otherwise specified, chemicals shall be Analytical Reagent (AR), SUPRAPURE, or an 
equivalent recognized high-purity grade.  

3.3.3 The Supplier shall provide evidence of quality and traceability upon request 

3.4 Product Shelf-Life Requirements 

3.4.1 All chemicals, standards, consumables, and applicable instruments supplied shall have a minimum 
remaining shelf life of twelve (12) months from the date of delivery unless otherwise approved by the 
Employer.  

3.4.2 Expiry dates and batch information shall be clearly visible and permanently marked on each 
container, package, or product label. Products delivered with insufficient shelf life may be rejected. 

3.5 Product Catalogue Submission 

3.5.1 Where available, the Supplier shall provide a comprehensive catalogue of chemicals, laboratory 
equipment, consumables, and spare parts together with the tender submission.  

3.5.2 The catalogue shall contain technical specifications, product descriptions, ordering information, and 
manufacturer details to facilitate product evaluation and the prompt resolution of technical queries. 

3.6 Traceability Requirements 

3.6.1 Where specified, chemicals, standards, and certified reference materials shall be supplied with valid 
National Institute of Standards and Technology (NIST) traceable certificates.  
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3.6.2 The Supplier shall ensure that the traceability chain is maintained and documented to support the 
reliability, accuracy, and integrity of laboratory measurements and calibration activities. 

3.7 Quality Assurance and Site Audits 

3.7.1 The Employer reserves the right to conduct site visits, inspections, or audits at the Supplier’s 
manufacturing facilities, warehouses, laboratories, or service centres.  

3.7.2 Such visits may be undertaken to assess manufacturing practices, quality assurance systems, 
storage conditions, calibration capabilities, and the overall quality of products and services provided under 
this contract. 

3.8 Instrument Service and Technical Support 

3.8.1 The Contractor shall have the capability and capacity to perform service, maintenance, calibration, 
repairs, troubleshooting, and technical support for all instruments listed in Table A.  

3.8.2 The Contractor shall also supply all necessary consumables, replacement parts, accessories, and 
spare components required to ensure the continued operation and reliability of the equipment throughout 
the contract period. 

Table A: Instruments of Scope 

LECO AC600 CALORIFIC VALUE (CV)  
Unit of 
Measure  

Quantity 
/Year 

Rate Cost/ 
Years 

Cost/5 
Year 

SERVICE, MAINTENANCE AND CALIBRATION KIT OF AC600 
CALORIFIC VALUE (CV): PRODUCT CODE YY-KIT-AC600 

 EA 1 

   

PLUG BANANA 15A 6-32 SCREW: PART NUMBER 621-605-948 

EA 

4 

   

WASHER FLT 0,187 X 0,500 X 0,12: PART NUMBER 776-562 

 

EA 

4 

   

PACKAGE O-RING VESSEL: PART NUMBER 621-605-686  
EA 

4 
   

PACKAGE O-RING PREP STATION: PART NUMBER 612-605-687 

 

EA 

10 

   

WIRE IGNITER FUSE THREAD 5/PK: PART NUMBER 502-460 

    

EA 

20 

   

FUSE THREAD COTTON 375/PK: PART NUMBER 502-715 EA 20    

SCREW MPHP 6-32X0,250 SST316: PART NUMBER 191-173 

 

EA 

5 

   

FILTER CARTRIDGE 1 MICRON: PART NUMBER 621-657 

 

EA 

5 

   

O-RING  003 0,056X0,171X0,060V: PART NUMBER 611-543 

 

EA 

5 

   

ASSY COMBUSTION VESSEL: PART NUMBER 621-605-954 EA 2    

ASSY COMBUSTION VESSEL RECERTIFICATION EA 1    

SHAFT MAGNET AND STAND: PART NUMBER EA 1    

CV CRUCIBLES: PART NUMBER; 774-204 EA 10    

TWIEZER CURVED FINE POINT: PART NUMBER 502-051      

BENZOIC TABLETS 0,5G; PART NUMBER 502-892 EA 3    

LUBRICATION GREASE 5.3OZ; PART NUMBER 501-241 EA 
1 

   

BOTTLE 250ML LDPE WASH; PART NUMBER 601-980 EA 2    

TUBING FLX POLY BLK 0,166ID X 0,042W PART NUMBER 619*590-
821 

EA 
2 

   

TUBE PFA 0,125 X 0,0625 ID 10FT; PART NUMBER 615-830-120 EA 2    

BEAKER 2000ML POLYPROP W/HANDLE & SPOUT; PART NUMBER 
621-605-408 

EA 
1 
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CABLE ASSY CAT 5 15’ RJ45 SHILD; PART NUMBER 620-677 EA 1    

ASSY TOOL REMOVAL INSERT VESSEL AC600; PART NUMBER 
621-605-517 

EA 
1 

   

CABLE CONNECT STATION PREP AC600; PART NUMBER 621-605-
557 

EA 
1 

   

TOOL INSTALL O-RING VALVE CHECK VESSEL; PART NUMBER 
621-605-665 

EA 
1 

   

STAND REMOVAL O-RING VALVE CHECK VESSEL; PART NUMBER 
621-605-666 

EA 
1 

   

ADAPTER FLUSH VALVE PREP STATION; PART NUMBER 621-605-
744 

EA 
1 

   

ALIGNMENT TOOL PROBE VESSEL; PART NUMBER 621-605-750 EA 1    

KIT TOOL VESSEL COMBUSTION AC600; PART NUMBER 621-605-
750 

EA 
1 

   

ASSY INLET WATER AC60; PART NUMBER 621-778 EA 1    

ASSY TUBE DRAIN; PART NUMBER 621-821 EA 1    

COMBUSTION VESSEL STAND’ PART NUMBER 633-101-923 EA 1    

TOOL O-RING REMOVAL; PART NUMBER762-515 EA 1    

ASSY CLEANING BRUSH; PART NUMBER 774-649 EA 1    

ASSY OXYGEN HOSE HI-PRESSURE; PART NUMBER 776-692 EA 1    

CORD POWER SHILD 16/3GA SJT 115’ PART NUMBER 776-997 EA 1    

BAR UPPER ELECTRODE ISOLATED VESSEL; PART NUMBER 621-
605-873 

EA 
1 

   

BAR ELECTRODE VESSEL; PART NUMBER 621-605-874 EA 1    

BAR LOWER ELECTRODE ISOLATED VESSEL; PART NUMBER 621-
605-875 

EA 
1 

   

O-RING 00,250 X 0,374 X 0,062V; PART NUMBER 772-738 EA 1    

BRACKET RETAINING CRUCIBLES AC600; PART NUMBER 621-605-
314 

EA 
1 

   

SHAFT MAGNET AND STAND: PRODUCT CODE  EA 1    

MAIN BOARD REPLACEMENT EA 1    

TRAVELLING EA 
3 

   

LABOR EA 
10 

   

TRAVELING DISTANCE EA 
90 

   

KIT REPLACEMENT EA 
2 

   

SAFETY FILE 
EA 1 

   

  
 

   

LECO CARBON AND SULPHURE SC832 Unit of 
Measure 

Quantity 
/Year 

Rate Cost/ 
Years 

Cost/5 
Year 

SC832 SERVICE KIT: PRODUCT CODE YY-KISC832 
EA 

1 
   

O-RING 121 1,062X1.248X0,093V; PART NUMBER 773-320 
EA 

1 

   

 TUBE BOROS REAGENT 1,380D 7,0; PART NUMBER 626-001-871 
EA 

1 

   

EMITTER KIT 

EA 

1 

   

HEATING ELEMENTS ASSAY W/CLAMP AND PLUGS: PART 
NUMBER 625-525-129 

EA 

2 

   

ANHYDRONE 10-16 MESH: PART NUMBER 501-171-HAZ  

EA 

1 

   

GLASS WOOL 1LB: PART NUMBER 501-081 

EA 

1 

   

SECONDARY FILTER 10MICRON: PART NUMBER 775-306 

EA 

1 

   

O-RING 108 0,250X0,436X0,093V: PART NUMBER 772-520 

EA 

1 

   

SULPHURE BOAT CRUCIBLES ZIR 250/PK: PART NUMBER 
528-203-250 

EA 

1 

   

SULFUR CRUCIBLE TONG: PART NUMBER 761-929 

EA 

1 

   

TUBE COMBUSTION INNER: PART NUMBER 625-601-555 

EA 

1 
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TUBE LANCE MANUAL LOAD: PART NUMBER 626-001-691 

EA 

1 

   

O-RING 326 1,625X1,999X0,187A: PART NUMBER 611-476 

EA 

1 

   

O-RING 330 2,125X2,499X0,187A: PART NUMBER 611-477 
EA 

1 
   

SCREW CSKH 8-32X0,50 ST ZP: PART NUMBER 190-737 EA 
1 

   

HEATING ELEMENTS ASSAY W/CLAMP AND PLUGS: PART 
NUMBER 625-525-129 

EA 

1 

   

TUBE PURGE SST MANUAL: PART NUMBER 626-001-692 EA 
1 

   

SREW MFHP 6-32X0,25 ST ZP: PART NUMBER 190-427 EA 
1 

   

PLATE RETAINER O-RING PURGE: PART NUMBER 626-001-328 EA 
1 

   

SCREW CSKH 0,250-20X0,62 SST: PART NUMBER 190-427 EA 
1 

   

O-RING 906 0,468X0,624X0,078B FOR 5/16-18 UN FTG: PART 
NUMBER 175-001-103 

EA 

1 

   

FTG ADAPTOR SS 0,37T-0,56-18UNT: PART NUMBER 606-307 

EA 

1 

   

O-RING 0,206X0,309X0,103A: PART NUMBER 625-401-302 
EA 

1 

   

O-RING 006 0,114X0,184X0,070A: PART NUMBER 625-401-301 
EA 

1 

   

O-RING 121 1,062X1,248X0,093V: PART NUMBER 773-320 
EA 

1 

   

SREW CAPT 10-24X0,62 SST: PART NUMBER 606-342 
EA 

1 

   

CERAMIC STOP STEPPED: PART NUMBER 606-308 
EA 

1 

   

NUT FILTER MICRON PLT: PART NUMBER 619-591-878 
EA 

1 

   

COMBUSTION TUBE OUTER:  PART NUMBER 625-601-554 
EA 

1 

   

SCREW FILTER: PART NUMBER 617-228 
EA 

1 

   

FILTER IN-LINE 0,1 MICRON DISPOSAL: PART NUMBER 619-591-
699 

EA 

1 

   

ACCELERATOR COM-CAT 250G: PART NUMBER 502-321 
EA 

1 

   

LUB GREASE VACUUM 5,3OZ: PART NUMBER 501-241 
EA 

1 

   

FUNNEL QUICK DISC TUBE: PART NUMBER 502-023 
EA 

1 

   

STD LCRM COAL SULPHUR 1,0% 50G: PART NUMBER 502-671 
EA 

1 

   

STD LCRM COAL SULPHUR 2,0% 50G: PART NUMBER 502-672 
EA 

1 

   

STD LCRM COAL SULPHUR 5,0% 50G: PART NUMBER 502-672 
EA 

1 

   

STD LCRM COAL TM PROX PLUS LOW 50G: PART NUMBER 502-
680 

EA 

1 

   

ASSY BLOWER CROSSFLOW AND CONNECTOR: PART NUMBER 
625-501-731 

EA 

1 

   

HOURLY REGULAR TRAVELING 
EA 

3 

   

HOURLY REGULAR LABOR 
EA 

10 

   

TRAVELING DISTANCE/ZONE CHARGES 
EA 

90 
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 LECO ASH FUSION TEMPERATURE AFT700 Unit of 
Measure 

Quantity 
/Year 

Rate Cost/ 
Years 

Cost/5 
Year 

AF700 SERVICE KIT EA 
1 

   

SCREW CSKH 10-24X0,62SST: PART NUMBER 190-105 EA 

1    

WASHER FLT 0,219X0,500X0,04STZP: PART NUMBER 193-056 EA 

1    

ADHESIVE CERAMIC ALUMINA 2OZ: PART NUMBER 501-233-HAZ EA 

1    

DEXTRIN SOLUTION 14,2/GR: PART NUMBER 502-010 EA 
1    

STD CALIBRATION TEMP GOLD .02 2PK: PART NUMBER 502-496 EA 
2    

STD CALIBRATION TEMP NICKEL: PART NUMBER 501-951 EA 2    

INSULATOR FRONT LOWER: PART NUMBER 625-036 EA 3 

   

O-RING 332 2,375X2,750X0,187A: PART NUMBER 625-501-149 EA 5 

   

FLANGE COMPRESSION SEAL FURNACE: PART NUMBER 625-501-
152 EA 3 

   

END BLOCK FRONT FURNACE AF SST: PART NUMBER 625-501-167 EA 2 

   

BAFFLE LIGHT BACKGROUND FURNACE P: PART NUMBER 652-
501-247 

EA 

2 

   

COVER END TUBE D FURNACE PLT: PART NUMBER 625-501-248 

EA 

2 

   

ASSY CONNECTION GAS REDUCING: PART NUMBER 625-501-325 

EA 

2 

   

ASSY CONNECTION GAS PURGE: PART NUMBER 625-501-325 

EA 

2 

   

KIT REPL 6 HEATING ELEMENTS AF700: PART NUMBER 625-501-
328 

EA 

2 

   

CONE TRAY 6/5 PLC DUAL SIDED 100/PK: PART NUMBER 625-501-
662  

EA 

2 

   

GASKET ASSY TERMINAL ELEMENT 0,75: PART NUMBER 633-103-
092 

EA 

1 

   

TRAY CONE 6/5 PLC DUAL SIDED 10/PK: PART NUMBER 625-501-
661 

EA 

1 

   

KEY BYPASS/OVERRIDE SOL AZM170: PART NUMBER 625-501-431 

EA 

1 

   

FILTER LIGHT NEUTRAL DEN 29MM: PART NUMBER 625-501-443 

EA 

1 

   

INSULATION END TUBE D FURNACE: PART NUMBER 625-501-469 

EA 

1 

   

CLAMP ELEMENT HEATING 0,75 IN: PART NUMBER 625-501-470 

EA 

1 

   

PIN STOP TRAY CONE SAMPLE: PART NUMBER 625-501-471 

EA 

1 

   

INSULATION MOD SIDE FILTER: PART NUMBER 710-496 

EA 

1 
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10 of 14 KIT REGULATOR PRESS 2 STAGE FLAMMABLE CGA350 QTV: PART 
NUMBER 633-103-357 

EA 

1 

   

KIT REGULATOR PRESS 2 STAGE SCI AIR CGA346 QTV: 633-103-
354 

EA 

1 

   

MOLD CONE AMERICAN STANDARD: PART NUMBER 776-957 

EA 

1 

   

TUBE MULLITE 0,125X0,250X15,0: PART NUMBER 633-101-990 

EA 

1 

   

TUBE ALIMINA 2,250X2,500X22,20: PART NUMBER 633-101-997 

EA 

1 

   

O-RING 202 0,250X0,500X0,125A: PART NUMBER 625-501-430 

EA 

1 

   

CABLE ALUM BRAID 50 AMP 7,50 LG: PART NUMBER 633-101-361 

EA 

1 

   

CABLE ALUM BRAID 50 AMP 9,20 LG: PART NUMBER 633-101-362 

EA 

1 

   

CAMERA DGTL 1,3MP USB LU170M: PART NUMBER 625-501-682 

EA 

1 

   

TOOL EXPANSION FOR T-CLAMP: PART NUMBER 613-564 

EA 

1 

   

INSULATOR FRONT LOWER: PART NUMBER 625-036 

EA 

1 

   

INSULATOR FRONT UPPER: PART NUMBER 625-037 

EA 

1 

   

TRAVELLING 

EA 

1 

   

LABOR 

EA 

6 

   

TRAVELING DISTANCE 

EA 

30 

   

FURNACES 
 

 
   

ISO ASH FURNACE CALIBRATION 
EA 

2 
   

ISO ASH FURNACE ELEMENT EA 1 
   

ISO ASH FURNACE CONTROLLER PANEL 
EA 1 

   

THERMOCOUPLE TYPE K 
EA 

1    

 SHEATH 10MM OD X 300MM LONG PYTHAGORAS 
EA 

1    

BOARD25MM FIRED AND RIGIDIZED 12600C 
EA 

1    

BOARD 50MM FORED AND RIGIDIZED 12600C 
EA 

1    

CALIBRATION CERTIFICATE 
EA 

2    

VOLATILE FURNACE CALIBRATION 
EA 

2    

VOLATILE FURNACE CONTROLLER PANEL 
EA 

2    

CALIBRATION CERTIFICATES 
EA 

2    

TRAVELLING 
EA 

1 
   

LABOR 
EA 

6 
   

TRAVELING DISTANCE 
EA 

30 
   

OVENS      
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OVENS CALIBRATIONS 

EA 
8    

FAN REPLACEMENT 
EA 

8    

CALIBRATION CERTIFICATES 
EA 

8    

VERIFICATION INSTRUMENTS      

MASS PIECES SET 
EA 

2    

MASS PIECES 2KG  
EA 

1    

MASS PIECES 5KG 
EA 

1    

HYGROMETER TEMPERATURE CALIBRATION 
EA 

5    

HYGROMETER HUMIDITY CALIBRATION 
EA 

5    

DIGITAL THERMOMETER WITH TYP K FLEXI PROBE 
EA 

2    

DIGITAL THERMOMETER WITH SOLID PROBE 
EA 

2    

SANPLATECH DRY KEEPER DESICCATOR 
EA 

1    

STOPWATCHES 
EA 

2    

ANALYTICAL/TOP PAN BALANCES 
EA 

6    

CALIBRATION CERTIFICATES 
EA 

27    

TRAVELLING 
EA 

1 
   

LABOR 
EA 

6 
   

TRAVELING DISTANCE 
EA 

30 
   

DIGITAL THERMOMETER WITH TYP K FLEXI AND SOLID PROBE EA 1    

COAL PROFICIENCY TESTING      

COAL PT GEN ANALYSIS, AI, HGI 
EA 12    

COAL PT TOTAL MOISTURE 
EA 6    

COAL PT PARTICLE SIZE DISTRIBUTION 
EA 2    

COAL PT COURIE 
EA 12    

COAL PSD COURIE 
EA 2    

COAL ACCREDITED REFERENCE MATERIAL ARM EA 5    

BEZOIC ACID TABLETS 100/PK 0,5G, ULTRA PURE 99,5-100%, 
COMBUSTION VALUE 26,444MJ/Kg 

EA 1    

COAL PT CURIER TOTAL MOISTURE EA 6    

SANAS ACCREDITATION ANNUAL MEMBERSHIP FEE EA 2    

      

      

 

3.9 Technical Competency Requirements 

3.9.1 All technicians, engineers, and specialists performing work on laboratory instruments and equipment 
shall be appropriately trained, qualified, and authorised to perform such work.  

3.9.2 Personnel carrying out maintenance, repairs, calibration, or servicing shall be declared competent 
by the Original Equipment Manufacturer (OEM) and shall provide proof of competency, training, or 
certification upon request. 

3.10 Calibration Certification Requirements 

3.10.1 Calibration certificates issued for ovens, furnaces, stopwatches, hygrometers, digital thermometers, 
mass pieces, balances, flexible probes, solid probes, and any other applicable measuring instruments 
shall be authorised and signed by a SANAS ISO/IEC 17025-appointed Technical Signatory.  
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3.10.2 Calibration certificates shall clearly indicate measurement results, traceability, uncertainty values, 
environmental conditions, and equipment identification details. 

3.11 Service Reporting 

3.11.1 Following any maintenance, servicing, calibration, repair, inspection, or technical intervention, the 
Supplier shall provide a detailed service report.  

3.11.2 The report shall include, as a minimum, equipment identification, work performed, observations, 
test results, calibration data, replaced parts, corrective actions taken, recommendations, and confirmation 
of instrument performance.  

3.11.3 All reports shall be prepared in accordance with the requirements and principles of ISO/IEC 17025. 

3.12 Response Time for Equipment Failures 

3.12.1 The Contractor shall respond promptly to all equipment breakdowns and operational failures.  

3.12.2 Any equipment failure reported by the Employer shall be attended to without delay, and corrective 
action shall be initiated immediately.  

3.12.3 The Contractor shall rectify equipment failures within twenty-four (24) hours of notification unless 
otherwise agreed in writing by the Employer. 

3.13 Availability of Spare Parts 

3.13.1 The Contractor shall maintain sufficient stock levels of critical spare parts, consumables, and 
replacement components to support all equipment covered under the contract.  

3.13.2 The Contractor shall ensure the continuous availability and reliability of such items to minimise 
operational downtime and prevent disruptions to laboratory activities. 

3.14 Prohibition of Chemical Decanting 

3.14.1 The decanting, repackaging, transfer, or subdivision of chemicals into secondary containers is 
strictly prohibited. 

3.14.2 All chemicals and standards shall be supplied in the original manufacturer's sealed containers with 
intact labels, batch numbers, expiry dates, and certification documentation.  

3.14.3 Any chemicals found to be decanted or repackaged shall be rejected immediately upon delivery. 

3.15 Delivery Documentation Requirements 

3.15.1 Each delivery of chemicals, standards, and reagents shall be accompanied by all relevant 
documentation, including Certificates of Analysis, NIST traceability certificates where applicable, and valid 
16-section Safety Data Sheets.  

3.15.2 The Supplier shall ensure that all documentation is complete, accurate, legible, and available at the 
time of delivery. 

3.16 Transport Vehicle and Driver Requirements 

3.16.1 The Supplier shall ensure that all vehicles used for the transportation of chemicals and hazardous 
substances are roadworthy, appropriately licensed, and equipped for the safe transport of such materials.  
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3.16.2 Drivers shall possess a valid driver's licence and any additional permits required by law. 
Furthermore, the Supplier shall establish and maintain an emergency response procedure for accidents, 
spills, leaks, fires, or other incidents that may occur during transportation.  

3.16.3 Emergency response information and contact details shall always be readily available to the driver 
and relevant authorities. 

 

Table 1: Eskom Lifesaving Rules 

Rule No: 1 Open, isolate, test, earth, and create an equipotential zone. 

Rule No: 2 Hook up at height 

Rule No: 3 Buckle up 

Rule No: 4 Be sober 

Rule No: 5 Permit to work 

Rule No: 6 Ensure safe live working 
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